
KTM Gateway™ Online Portal
Informational Guide



Finding Your ‘New User’ Email

2. The listed email 
is your username

1. Look for an email from 
eFileCabinet, subject line: 
New User



Slides 4-5: Password Set-Up

Slides 6-7: Accessing Your Documents

Slides 8-10: Expired Link Set-Up



Password Set-Up

3. Click on “Get 
Started”

4. Enter your desired password 
Your password must contain: 1 lower and 1 upper 
case letter, numbers, 1 special character, and be a 
minimum of 8 characters long, then click “Next”



5. You’ll see your email as your 
username, enter your password, 
then click “Sign in”

6. You’ll be prompted to enter your 
phone number for password recover. 
You can choose to “Skip” or “Save”

7. Your password is now set. You are now able to 
access your cabinets, folders, and documents



Accessing Your Documents

1. Every time a document is 
shared with you, you will 
receive an email



2. When you log in, you’ll notice 
the shared cabinet

3. Double click on the cabinet, and 
you’ll have access to your folders

4. In your Activity Center, You will 
receive alerts when an item has 
been shared with you



Expired Link Set-Up

1. New User password links expire 24 hours after the 
email has been sent

2. If you attempt to set-up a password through the 
email, you will receive the above error message



3. Visit our website https://keelerthomas.com In 
the top right corner, click on “Logins” 4. Under KTM Gateway™ Login, click on the “Sign In” button, 

and you’ll be redirected to the portal

5. Select the “Forgot Password” option

6. You’ll be prompted to enter your email. This is the email 
address that received the “New User” email from eFileCabinet
(slide 2)

https://keelerthomas.com/


7. Shorty after submitting your email, you’ll 
receive another email from eFileCabinet with the 
subject line: New Password

8. Click on the reset link or copy the reset token in the 
email and paste it into the eFileCabinet window. 

9. Enter your desired password, must contain: 1 lower and 
1 upper case letter, numbers, 1 special character, and be a 
minimum of 8 characters long, then click “Next”

10. Your password is now set. You are now able to access 
your cabinets, folders, and documents

*See Slides 6-7: Accessing Your Documents
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